Call 0800 SHAKTI (24/7 free phone line)
Information needed for referrals:
Name
Age/DOB
Ethnicity
Language(s) spoken
Immigration status
Location
Contact details - best ways to reach them
(any risks related to contact?)
Details about the threat of forced marriage
(is there a date planned, where will it
happen? Is there are risk of the person
being taken overseas?)

Forced Marriage
Pressures from family to get married
through emotional blackmail, threats
of violence, silent treatment
When at least one party is under 16
years old
Saying no results in physical,
emotional or economic abuse

Pledge: https://our.actionstation.org.nz/petitions/pledge-to-endforced-marriages-righttochoose
youth.shakti.org.nz
facebook.com/shaktiyouth
Twitter and Instagram: @shaktiyouth

Violation of human rights

Arranged Marriage
Arranged by family with free and
informed consent of both parties
When all parties are over the age
of consent
Either party can say no to the
marriage without bad
consequences
Consensual and acceptable
practice

Safe/good practice
responses

2. Believe the young person and take it
seriously.
3. Speak to the young person without the
presence of family members.
4. Let the young person know that it is not
okay and there is support for them if they
need immediate safety from the situation.
5. Referral to culturally specialist agencies
like Shakti with the experience in dealing
with forced and underage marriage. Work
together for the best outcomes.

1. Treat it as a private family issue and send the young
person back home.
2. Approach the young person’s family without their
consent.
3. Decide that it’s not your responsibility or it’s “part of
their culture” so you don’t intervene.
4. Dismiss it by thinking it can’t happen in New
Zealand.
5. Attempt to be a mediator or encourage mediation
between the young person and the family.
6. Share information about the young person to others
without their consent (except if their life is in danger emergency services should be contacted)
7. Being patronising and condescending towards the
person or make generalisations about their culture.

Increases risk

Decreases Risk

1. Treat disclosures as a matter of child
protection and as a form of domestic
violence.

Unsafe/bad
practice responses

